SPECTRA

RIGHT AHEAD

Quality Policy

We are totally committed to building long term mutually beneficial
relationships with our customers through delivery of quality
products and services which not only should meet but exceed their
expectations. Through continual improvement, our goal is to evolve
into a customer-first and quality-first organization where every
member of the organization works towards these goals. We will
ensure proactive compliance to statutory and contractual
requirements during all aspects of our operations.

Quality Objectives

Following are the Quality Objectives to meet our Quality Policy:

-> Bring down Defect rates

-> Improve On-time delivery

-> Improve Process compliance
-> Reduce Rework

-> Improve Productivity

-> Improve Customer Satisfaction

-> Improve Skills
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